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Railroad Retirement Information

Hurricane Katrina

RRB Public Service Announcement

‘ The United States Railroad Retirement Board District Office in New
Orleans is closed due to Hurricane Katrina. Other offices are now
handling its work.

Railroad Retirement customers from Louisiana, Mississippi and
nearby coastal areas who have questions about their monthly
payments, unemployment or sickness benefits or other questions
may contact any Railroad Retirement Board office. Those closest to
the area are:

Little Rock AR (501) 324-5241
Fort Worth, TX  (817) 978-2638
Houston, TX (713) 209-3045
Birmingham, AL (205) 731-0019
Jacksonville, FL.  (904) 232-2546

The Board has information about some temporary mail delivery
locations where checks may be picked up. More specific information
is available by calling a Railroad Retirement Board office or by
viewing their website at www.rrb.gov.
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